
Title IX Grievance Policy 

1. Complaints may be addressed to RTHS’ Title IX coordinator, Ms. Chanta Jackson, or to the Chief School 

Officer, Eric Grunden.  

2. Conditions 

a. Privacy and Confidentiality: All activities under these grievance procedures shall be conducted 

with due regard for any legitimate privacy and reputational interests of those involved. It is 

expected that any materials and information prepared or acquired under these grievance 

procedures will be shared only with those who have a legitimate need to know. Disclosure of 

such information may also be made if it is permitted by law and the Title IX Coordinator 

determines in his or her judgment: (1) that such disclosure is necessary to protect the health, 

safety, or well-being of members of the RTHS community; or (2) that such disclosure advances 

the interests of those involved in the process and/or RTHS and outweighs the interest in 

confidentiality. While the Title IX Coordinator will take into account any requests made by a 

complainant for confidentiality or that a Title IX grievance not be investigated, the Title IX 

Coordinator must take appropriate steps to respond to the grievance consistent with the 

requirements of Title IX. 

b. Retaliation: Retaliation against any person either for alleging discrimination prohibited by Title IX 

or for cooperating in RTHS’s grievance procedure is strictly prohibited. 

c. Standard of Evidence: RTHS will employ the preponderance of evidence standard in the process 

of reviewing allegations. 

d. Right of Appeal: If a complainant wishes to appeal a decision of the school’s Title IX review 

process, they may make a written appeal to the Chief School Officer according to the appeal 

process described below. 

3. Procedures 

a. Any RTHS student, employee, or parent or guardian of an RTHS employee who believes that they 

have been subjected to discrimination prohibited by Title IX, or that RTHS has failed to meet its 

Title IX obligations, may bring the concern to the attention of the school’s Title IX Coordinator. 

While the school’s Title IX Coordinator welcomes an informal presentation of such allegations, 

and is available to address concerns through counseling, advice, and informal resolution, the 

School Title IX Coordinator is fully prepared to receive and address such allegations through 

formal grievance procedures. The Title IX Coordinator has the authority to investigate allegations 

of discrimination prohibited by Title IX even absent the filing of a formal grievance, or its 

subsequent withdrawal. In addition, RTHS’s Title IX Coordinator may proceed with investigating a 

formal or informal grievance even if a complainant specifically requests that the matter not be 

pursued. In such a circumstance, the Title IX Coordinator will take all reasonable steps to 

investigate and respond to the matter in a manner which is informed by the complainant’s 

articulated concerns. In most circumstances, the Title IX Coordinator will coordinate his/her 

activities with the school administration. 

b. Informal Resolution: In many instances, counseling, advice, or informal discussion may be useful 

in resolving concerns about allegations of discrimination prohibited by Title IX. Complainants 

who wish to resolve their concerns informally should bring them to the attention of the school’s 

Title IX Coordinator. In working to resolve the matter, the Title IX Coordinator ordinarily will 

interview the complainant and, as appropriate, others who may have knowledge of the facts 

underlying the grievance. At any point, including while the informal process is ongoing or 

afterward, the complainant may elect to end the informal process in favor of filing a formal 



grievance. At any time during the process, the Title IX coordinator may designate another school 

employee to conduct the process in their place. 

 

c. Formal Grievance Policy:  

i. A complainant initiates the process by submitting a written statement alleging 

discrimination prohibited by Title IX to the school Title IX coordinator.  

ii. The Title IX coordinator will consider the written grievance, and may dismiss the 

grievance without further process or review if the School Title IX Coordinator 

determines that the grievance on its face is frivolous, not credible, clearly without merit, 

or outside the scope of these grievance procedures. 

iii. If the grievance is not dismissed, the Title IX Coordinator will interview the individual 

who submitted the written statement. Depending on the circumstances, the Title IX 

Coordinator also may interview others with relevant knowledge, review documentary 

materials, and take any other appropriate action to gather and consider information 

relevant to the grievance. 

iv. The Title IX Coordinator will determine whether the complainant was excluded from 

participation in, denied the benefits of, or subjected to discrimination on the basis of sex 

under any RTHS program or activity, using a preponderance of the evidence standard. 

The Title IX Coordinator will consult with other school officials as necessary in reaching a 

decision regarding the written grievance. The Title IX Coordinator will prepare a written 

report setting forth findings, conclusions, and actions to be taken, if any, and will 

determine with whom to share the report. 

v. Following such review, the Title IX Coordinator will, as necessary, take appropriate 

action to ensure that the school comes into compliance with Title IX in a manner which 

is prompt and equitable to the complainant.  

vi. The decision of the Title IX Coordinator is the final resolution of the grievance.  

vii. While the time it may take to investigate and resolve a Title IX grievance will depend on 

a variety of factors, including the nature and scope of the allegations, the Title IX 

Coordinator will seek to resolve the grievance within 45 working days of receipt of the 

grievance. Throughout the process, the Title IX Coordinator will, as appropriate, keep 

the participants informed of the status of the grievance process.  

 

d. Allegations of Student-on-Student Sexual Harassment and/or Discrimination  

i. Regardless of whether student disciplinary proceedings or a criminal charge are pending 

or being investigated pertaining to an allegation of student sexual misconduct, and 

irrespective of their outcome, RTHS shall take steps to meet its responsibility to provide 

an environment where no member of its community is, on the basis of sex, excluded 

from participation in, denied the benefits of, or subjected to discrimination under any 

education program or activity. In addition to the procedures described above, the 

following additional procedures apply in allegations of student-on-student sexual 

harassment and/or discrimination. 

ii. The Title IX Coordinator shall be available as a resource to any staff member who 

receives an allegation of student-on-student sexual harassment and/or discrimination, 

and the Title IX Coordinator shall be promptly informed of any such allegation. 

iii. As indicated above, following appropriate investigation and review, the Title IX 

Coordinator shall determine and promptly implement any remedies that they believe 



are necessary to maintain an environment free from harassment and/or discrimination 

and to protect the safety and well-being of community members. Such remedies may 

include, but are not limited to, no-contact orders, academic accommodations, 

counseling services, campus escorts, and educational or outreach initiatives. 

Adjustments to a student(s)’ educational environment may be taken on an interim or 

permanent basis. Any adjustments in that regard would not be punitive, and, as such, 

would not appear on any student disciplinary record. 

iv. At any point during an informal or formal Title IX grievance procedure, the Title IX 

Coordinator may, at their discretion, inform other school officials of the possibility that a 

violation of the school’s Code of Conduct and/or disciplinary policies may have taken 

place. 

v. These procedures do not replace the School’s student disciplinary processes, including 

the appeal processes specified therein. While the Title IX Coordinator will review 

grievance claims as to whether RTHS has fulfilled its obligations under Title IX, including 

whether student disciplinary processes were conducted in a manner free of 

discrimination, it is not the function of the Title IX Coordinator to hear appeals from, 

rehear or otherwise resolve student discipline matters based on their content.  

 

Contacts  

 

RTHS Title IX Coordinator  

Ms. Chanta Jackson 

3106 East NC Hwy 54 

P.O. Box 13453 

Durham, NC 27709 

919-998-6757 

cjackson@rthighschool.org 
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